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C 1eNbio COBEPIICHCTBOBAHNS OPraHU3alMy OKa3aHHs MEIUI[MHCKOH IOMOIIH TPaKIaHam,
obecriedeHns WX OE30MACHOCTH IIPH HAXOXKICHHM B MEIWIMHCKONW OpraHM3allH, a TaKKe
YHOPSIOYMBAHIS IPOIIECCOB MO OKA3AHUIO MEUIIMHCKUX yCITYT B KIIMHHUKS 000 «MMK».

[TPYKA3BIBAIO:

1. Vreepauts [IpaBuna BHyTPEHHETO pacmopsiika I MalueHTOB MEIHUITHHCKON OpraHu3aluu
B xmaEKe 000 «MMK» ) (ITpunoxenue 1).

2. BBecTu yTBepXIaeMblii TOKyMeHT B neifctaue ¢ «04 » despais 2025 T.

3. BO3JI0UTH HA CTAPIIEr0 aIMAHUCTPATOPa 06S3aHHOCTh O3HAKOMHTH PAOOTHHKOB KIMHHUKH C
HACTOSIIIIUAM TIPHKa30M.

4. KOHTPOIIb 33 MCIIOJTHEHNEM HACTOSIIIETO [IPHKa3a OCTABIISIO 38 COOOH.

['eHepaIpHBIN IUPEKTOD “:Macreposa UL.A.




IIpunoocenue Ne 1 k npuxazy Ne 1

om «04» gpeepans 2025¢.

00 ymeepoicoeH Uy npaeul 6HYMpenHe20
pacnopaoxa 01 NAYUeHmos u
nocemumerney

ITPABUJIA
BHYTPEHHET0 PACHIOPSAKA
s nanuedTos u nocerureneit OO0 «MMEK>»

1. O6mue moJioxeHust

1.1. IIpaBuiia BHYTpeHHEr0 pacropska (fanee - KuHuka) st IaueHToB U MOCeTHTeNeH (maiee —
IIpaBuia) ABJIAIOTCS OpraHM3allMOHHO-IPABOBBIM JOKYMEHTOM, PETIAMEHTHUPYIOIIUM IMOBEICHHE
MallHEHTOB M IOCETUTENICH B MEIUIMHCKON OpraHU3alluy IIPH HOJIYYCHHH MEIUIMHCKUX YCIYT C
LETIBIO PeaTn3aliy MpaB MalMeHTa, CO3JaHus OIaronpyUaTHBIX YCIOBHIA IS IOy Y€HHs IaIAEHTOM
KBAIM(QUIIPOBAHHOIO M CBOEBPEMEHHOrO OOCIENOBAaHHS M JIEYEHMS, ITOBBINCHHS KAyecTBa
MEIUIMHCKON IIOMOINK ¥ MEIHUIIMHCKOTO OOCIyKMBaHHs, COOMONCHNS OOIIECTBEHHOTO TIOPSIKA,
OPENYNPEXXOCHUS MU IPECEUYCHUS] TEPPOPUCTHYECKOH HEATENbHOCTH, HHBIX IPECTYIUICHUH U
aJMUHHCTPATUBHBIX [IPABOHAPYIIEHUH, COOINIONEHMS CaHUTAPHO-3IIHIEMUONIOTMYECKUX IIPABHUIL,
cobmonennss BpaueOHON TafHBI, 3aI0UTHl MEPCOHAIBHBIX JAHHBIX, OOECIECYCHHS JIMYHON
0e30IacHOCTH paOOTHHKOB, TAITHEHTOB U IIOceTUTENeH II0MUKIMHIKY.

1.2. Hacroamue IIpaBumna pa3paboTans! B cOOTBETCTBHU ¢ DefepanbHEIMH 3aKOHAMH PocCHICKOi
Oeneparmu «O6 0cHOBaX 0XpaHbI 3710pOBbS IpaxkaaH B Poccuiickoii ®exepanumn» (nanee — 323-03),
«O sammre mpaB mnoTpebmTenei», «O MEPCOHANBHBIX MAaHHBIX», |PAKITAHCKHM KOIEKCOM
Poccuiickoit  @enepanuu, Komexcom Poccmiickoit ®epmepanun 06 — aIMHHHCTPATHBHBIX
IIPaBOHAPYIIEHUAX, AHBIMA HOPMaTUBHBIMH aKTaMH.

1.3. Cobmonenue HacTosux [IpaBui aBigeTcs 00g3aTeTFHBIM IS BCeX MAIMEHTOB U IOCETUTENIeH
Homuxmmnuku. O3HaKOMIEHHE IAleHTa ¢ HacTosuUME [[paBiiaMy B IOpA3eNeHUSX KINHUKHA
OCYILECTBIISIETCS YCTHO.

1.4. IlpaBuna pasmemaroTcs Ha MHQOPMAIIMOHHOM CTEHJAE HA MEPBOM 3TaXe B JOCTYIHOM VI
MAallMEHTOB M ToceTuTenel mecrte. [IpaBuna BHYTpeHHEro pacmopsika s IalHeHTOB TaKKe
pasMmelnaroTcs Ha opunuanbHoM caiite Kimuuku: https://mm-klinika.ru/

2. Ilopsimok oOpamenus nanueHToB B Knuuunky:

2.1. Kimuanka OOO «MMK» sBiisteTcss MEIUIMHCKOM OpraHu3aniel, OKasblBaromeil MepBHIHYIO
CIIELHUATU3UPOBAHHYIO MEIUKO-CAHUTAPHYIO IIOMOINE B aMOYJTaTOPHBIX YCIOBHUSIX.

2.2, DKCTpeHHAsd ¥ HEOTIOXKHAS MEIUITMHCKAS [IOMOIIb OKA3hIBACTCS NAIMEHTaM B YCTaHOBICHHOM
IIOPSIZIKE.

2.3. BXOZ NauMenTOB B 3/laHHe KITHHUK OCYIIECTBISETCS B COOTBETCTBHH C PEXUMOM PabOTEL

2.4, 3amuch Ha IPUEM I Oy YeHHUS METUIIMHCKUX YCIIYT OCYIIECTBIISETCS:

I[Tpu nepBuYHOM OOpaIECHHH:

U ugepes 3as1BKy Ha caiite: https://mm-klinika.ru/

U mpu TMYHOM OOpAIEHUH B KIIMHHKY

U yepe3 NpouIIK B COITHATBHBIX MEIHA.

2.5. Ilpu neppuynoM obpammerns B Kimankd 000 « MMK» 171 0hOpMITeHHS MeIUIHHCKON KapThI
TPaXTaHUH JTHYHO MM YePe3 CBOETO 3aKOHHOTO MPEACTABUTEIIS o6pamaeTcx Ha PECEIIIH KITHHUKH
CO CIIEeIYIOIIMMH TOKYMEHTaMU (OpUTHHAT U KOIIHH):



U nacmopt;

[ TIOKYMEHTEIL, OATBEPKNAOIIIE CTATYC 3aKOHHOTO TIPEICTABUTEIS.

2.6. MenuuHCKas Kapra IamueHTa SBISETCs COOCTBEHHOCThI0 KTHHMKH 1 XpaHUTCS B KIMHUKE.
Menuuunckas xapTa Ha pyKd NMaIMEHTy He BBIIACTCS, a NEPEHOCHTCS B KaOMHET IpHeMa Bpada
cotpynuukoM KimHukw.

2.7. Mndopmanuio o BpeMeHH IpreMa Bpadelt BceX CIIeHUaIbHOCTEH, 0 IIOpsZKE IPeABAPUTEILHOM
3alUCH Ha MIPHEM K BpadaM, rpaduke npreMa MalHeHTOB [TIABHBIM BPadoM H €ro 3aMECTHTEIIEM,
IaIIUCHT MOXET IIONYyYUTh B PETHCTPAType B YCTHOM (OpME M HAITIAAHO — C IOMOIIBIO
HH(OPMAITMOHHBIX CTEHJIOB, PACIIONOXKEHHBIX B XOJUIE M HA caiiTe KITHHUK.

2.8. B nemix obecrneuenns 6e30acHOCTH HaXOKIEHHS OCETHTENEH B KIMHHAKE K JUIs o0ecIeyeHus
KOHTPOJIL Ka4eCTBA OKa3aHWA MEIUIMHCKAX yCIyT HanueHTaM, B KIIMHHKe yCTaHABIHBaeTCS
BuzicoHabmonenue. ONOBEINeHNE O HAIMYMHE KaMephl pa3MeIaeTCsl Ha CTEHe YCTaHOBKH KaMepEL.

3. IIpaBa u 00A3aHHOCTH HAMEATOB H MoceTHTe el Kinnuku:

IIpu obparmenny 3a MEIUIIMHCKOM TOMOIITBIO ¥ €€ IOy ICHNH TIAIUEHT HMeeT IIPaBO Ha:
0 yBaxuTeIbHOE U TyMaHHOE OTHOIICHHE CO CTOPOHBI MEIMIMHCKUX PAGOTHUKOB 1 JIpYTUX JIHII,
YYacTBYIOIIUX B OKa3aHUH MEIUIUHCKON IIOMOIIH;
U muopManuio o GpamMuInm, UIMEHH, OTYECTBE, AOMKHOCTH ¥ KBATH(UKALMH JEYATEro Bpaya u
APYTHX JIUI, HEIIOCPEACTBEHHO yYaCTBYIOMMUX B OKa3aHUHU EMY MEIUIMHCKOM ITOMOIITH;
0 obenenosanme, nedeHne u Haxox/aenne B KIMHIKE B YCIOBHSX, COOTBETCTBYIOLIUX CAHHTAPHO-
TUTHCHUYECKUM M IIPOTHBOSNUAEMUIECKAM TPEOOBAHHMSM,
[ mpoBeneHHe 110 ero Mpockbe KOHCHITIYMa U KOHCYIBTAITMi PYTHX CIEIHAIACTOB;
U nmobpoBonbHOe HH(GOPMHPOBAHHOE COTNIACHE IANMEHTAa HA MEIMIMHCKOE BMEIIATEIHCTBO B
COOTBETCTBUH C 3aKOHOIATENHECTBOM;
[J oTka3 oT OKasanwms (MpeKpalieHue) MeIUIMHCKO} TIOMOIITH, OT TOCIIHTATM3AIHH, 32 HCKITFOUCHHEM
CIIy4aeB, IPely CMOTPEHHBIX 3aKOHOAATEILHBIMY aKTAMU;
[J oTKa3 OT moiy4enus HHGOPMAIMH TIPOTHB CBOEH BOJNHM O COCTOSHHH 3I0POBBS, O pesynbTarax
0oOCIIeOBaHYs, HANMYHE 3a00JCBAHUS, €ro JMATHO3E M IPOTHO3E, B TOM WGHCIE, B cilydasx
HeOJIarONpHATHOTO [IPOTHO3a PA3BUTHUS 3a60JICBAHHSE;
U obpaiienne B yCTaHOBICHHOM KIIMHUKOM TIOPSKE C KATOGOH K JODKHOCTHBIM JIAIAM KIIMHUKH,
a TaKKe K JTOJDKHOCTHBIM JIMIaM TOCy JapCTBEHHbIX OPTaHOB UIIM B CYI;
[J coxpaHeHHe MEAMIMHCKAME PabOTHHKaMH B TaliHe MHQOPMAIHH o akTe ero OGpameHHs 3a
MEJIUIUHCKOH TTOMOIIBIO, COCTOSIHAY 3/I0POBBS, TUATHO3E M HHBIX CBE/ICHUI, TIOTYYEHHBIX IIPH €T0
00CIIeNI0BAHNAY U JIEYEHUH, 32 HCKIIOYCHHEM CITy4aeB, IPETyCMOTPEHHBIX 3aKOHOIATENHCTBOM,
[ moxydenue B MOCTyNnHOM I HEro (opMe MOJHON MHPOPMAIIHE O COCTOSHHUY CBOETO 370POBbS,
IIPUMEHACMBIX METOAAX THATHOCTUKU U JIEYEHHMS, a TAKXKe Ha BBIOOD JIMIl, KOTOPEIM MOXKET OBITH
nepenana HHPOPMAIHS O COCTOSIHUY €0 310POBbS;
[0 HemocpencTBEHHOE O3HAKOMJIEHHE C MENMIMHCKOH JOKyMEHTAIMel, OTpakaromeil cocTosHme
3JI0pOBBS MMAIHEHTA.

4. O6mue npaBuIIa NOBeNeHUS MANMEHTOB H MOCETHTEJ el

4.1. B momemenusIX KIMHAKY U €€ CTPYKTYPHBIX IT0PA3IC/ICHI 3apemaeTcs:

[ TpeboBaTh OT MEAMIMHCKOTO EPCOHANA IPOBEICHHS MEMITMHCKIX TIPOLEYD C HAPY IEHASMHU
00BEMOB, ITUTEIBHOCTH ¥ HHBIX IaPAMETPOB MPOBEIEHHS MAHUILY ISILIH,

[ CKpBIBATB COCTOSIHHS, KOTOpPBIE MOTYT SBIATBCS OTHOCHTETBHBIMH WJIM aGCONIOTHBIME
IIPOTHBOIIOKA3aHUSMH K IPOBENCHUIO MEIUIIMHCKIX BMELIATEICTR,

U mpezmmarats MeqMUIMHCKOMY HEPCOHAITY IPOBEAEHAE MEIMUITMHCKUX MPOIIEAYD BHE KIHHUKH HITH

OIIIaTy MEIUIUHCKHUX YCIIYT BHE KACCEL,

KypHUTh B JIIOOBIX ToMemenusx Kimnuky;

0 TpoMKO pasroBapHBaTh, IITyMeTb, XJIOMATH JBEPIMU;
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obmaTbes K IepcoHaly WM IoceTuTensM KIMHWKE, MCIONB3YS HELCH3YPHYIO JIEKCHKY C
[TOHAMAHKEM TOTO, YTO B IPOTHBHOM CIydae IOCETUTENb OyeT 00s3aH IOKUHYTh IIOMEIICHHS
K/IMHUKH 0 NEpBUYHON TPOcKOe MepcoHana KITMHUKH,

OCTABJSTh MAIONETHHX IeTel 6e3 HPHCMOTpa B MecTax OOIIero MONb30BaHMs (PeHemus,
KOPHIOP); OpuCYyTCTBUE peOeHKa B KaOMHEeTe npueMa Bpada U
MaHHITYJIAIMOHHOM/IIPOLE Ly PHOH;

BETHOCUTD M3 moMerreHus KIMHUKH TOKYMEHTHI, IOIyYCHHBIC UL O3HAKOMJICHH;

H3EIMaTh KakWe-Tu00o [JOKyMEHTHI W3 MEIMIMHCKMX KapT, €O CTCHOOB M U3 IaloK
uH()OPMAITHOHHBIX CTEHIOB,;

pasriamars o0y HH(pOpMAIWIo, KOTOpas cTaia CIyyalfHO W3BECTHA IIPH IOCCUICHUU
KJIMHUKHM, B UACTHOCTH B OTHOIICHWM WHBIX HAIMEHTOB (HapyIICHHE MPABAIIA MOXKET SBIATHCA
pasrialmeHyueM BpaueOHOM MM KOMMEPHYECKOH TalHBI, 4TO MOAPa3syMEBACT OTBETCTBEHHOCTE
BILIOTH JIO YTOJIOBHOMH);

TIp¥ HAXOX/IEHUH Ha IPEEME y Bpada, BO BPeMs BHIOIHEHHS IIPOLSIYD, MaHHUITY JIAIUH,
06CIIeJOBAHHIT TIOIB30BATHCS MOOMIBLHOMN CBS3BIO, B 30HE MECT OOIIET0 MOb30BAHMS
(pecemiH, Kopuaop), TenehoH J0DKEH ObITh HEPEBEICH B PEKUM THIIHHED ;

IT0B30BATHCS CIIyKeOHBIMHE TeedoHaMu Oe3 paspeleH st AMUHUCTPAIMM KITHHIKIL,
IPOM3BOJIMTH BUIEO3AIHCh, (HOTOCHEMKY M ayIHO3aNUCh MCEAMIHHCKOTO pabOTHUKA IIpH
MCIOTHEHHH ¥M CBOHMX HPO(MECcCHOHANBHBIX 00sS3aHHOCTEH 0e3 MpeNBapUTENIbHOr0 COrTachs
CaMOro MEIUIIMHCKOr0 paboTHHKA KaK CyOheKTa MEepCOHAIBHBIX TaHHBIX (ct. 92 u.2 323-®3)
MJTH TIOMEINEHni KIMHUKK (pa3pelicHie MOXXET OBITh MOJyHYEHO TONIBKO IO COTTIACOBAHMIO C
PYKOBOZICTBOM KIIMHHKH);

sampelnaeTcss NOCTYI B 3JaHde [IONMKIMHAKY JHIAM B COCTOSHMM aIKOTOJPHOTO MM
HApKOTHYECKOTO OIBSHEHHMS, C ArpeCCHBHBIM IIOBE/CHHEM, HMMCIOIIIM BHEIMHUHM BHI, HE
OTBEYAOIIHM CAHUTAPHO-TUTACHHIECKIM TPEOOBAHUM;

OCTaBJIATH O€3 MPHCMOTpA JIMYHBIE ¥ IeHHbe Belw. Hacrosmum AIMUHHCTpaLUs KIMHUKA
yBEIIOMJISIET, UTO HE HECET OTBETCTBEHHOCTH 33 COXPaHHOCTD 3a0BITHIX B 0€CX03HO OCTaBIEHHEIX
B IIOMEIICHUAX KIMHUKH JINIHBIX BELIEH;

BEIOPACHIBATH MYCOP, OTXO/IBI B HEMPEAHA3HAUCHHBIE IS TOT0 MECTa,

BHOCHTH B 3JaHME B3DHIBUATHIC BEIECTBA, TOPIOYME U JIETKOBOCIUIAMCHSIOMUECS XUIKOCTH U
MAaTepHANb] WK JPYTHe BEIECTBa, CIIOCOOHbIC HAHECTH y1ep0 KU3HU U 3T0POBLIO JIFOMICH;
IIPOHOCHTE KpYIIHOTrabapuTHEIE IPEMETEI (pasMep 6onee 90 cMm x 75 cm X 43 cm);

HAXOMUTBCS B CIyXKeOHBIX momerneHusx Knuauku Ge3 pazpereHus AIMWHHCTpALUY, B TOM
upiciie XKypHanuctam i padoraukam CMU;

IIPOBOAUTH Meponpusitusi B Kondeperu-zane KiuHMKH, B TOM HHCIC 00pa3oBaTeILHOrO
XapakTepa, He COrTacOBaHHbIE IPEIBAPHTETIHLHO C AIIMUHHCTpaLUAEH;

BEIIONHSTE B [OMEIIeHMSX KIMHAKE (GYHKIAA TOPrOBBIX AareHTOB, NPE/ACTaBUTENCH H
HAXOIUTHCS B TOMEIIeHMIX KIMHIKA B HHBIX KOMMEPYIECKUX HEIAX;

pasMelnath B IOMENIEHHUSX W Ha TEPPUTOPHH Kmuauku oOBsBIIeHUS 0€3 pasperieHus
anMuHHACTpary KIMHUKA,

UIPaTh B a3apTHHIC UIPBI B IOMEIICHASX ¥ Ha TEPPUTOPUN Knunuky;

COBEpIIATh WHBIE TIPOTABONPABHBIE NEHCTBHSA, OTBETCTBEHHOCTH 33 KOTOPBIC HPETyCMOTPCHA
IeHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickon denepalu.

4.2, Tlpu oOpaIieHu! 38 METUIUHCKON IIOMOIIBIO MAITHCHT 00si3aH:

g
U

coGII0IaTh BHYTPEHHUHN PACHIOPSIOK pabOThl KIIMHUKY, THIIKMHY, TUCTOTY M IIOPAL0K;
ABJIITHCSL HA IIPUEM K Bpady B Ha3HAUEHHBIE JIHA U Yackl; IPY HEBO3MOXXHOCTH ABUTLCA Ha
TpueM 3a6JIar0BpeMEeHHO HH(YOPMUPOBATH 00 9TOM perucTparypy,

cobmromath naHnakle [IpaBuia U oOImEnprUHITHIC IIpaBHila MOBSICHUS B 0OIIIECTBEHHEIX MECTaX;
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[ MCTONHATH TpeGOBAaHUs HOXKAPHON OE30MACHOCTH. [Ipr oOHApy>KEHWH HCTOYHHMKOB II0Xapa,
WHBIX HCTOYHUKOB, YTPOKAIOIIUAX OOIIECTBEHHOH 6e30IaCHOCTH, MAIHEeHT J0/DKEH HEMEUICHHO
COOOIIUTE 00 ITOM JIEXKypPHOMY IIEPCOHATTY;

(] BHIIOJHATH HA3HAYCHMS M PEKOMEHIAIMHM JICHAIIero Bpada, COTpyAHHYATh C BPauioM Ha BCEX
yTamax OKa3aHHs MEIUIIMHCKOM MOMOIIM, HCIPAaBHO IPUXOIUTE Ha Ha3HAYeHHBIE BpPauoOM
BH3UTHI, NPOGUIAKTHIECKHAES OCMOTPBL,

0 mnpencTaBmATh IHITy, OKa3bIBAIOMEMY MEIHIIMHCKYIO [IOMOIIb, MHPOPMALHUIO O COCTOSHHA
CBOETO 30POBbS, B TOM JHCIIe O IPOTHBOMOKA3AHUAX K IIPUMEHEHHIO JIEKAPCTBEHHBIX CPEACTB,
paHee IEPEeHECEHHBIX U COIY TCTBYIOMHUX 3a00JIeBaHUIX;

0 mnpencTaBiATh KIMHHKE B MEJIX obecrieueHus] BHYTPEHHET0 KOHTPOJL Ka4decTBa OKA3aAHMS
MEIUIMHCKAX YCIOyT COrJacHe Ha BCICHUC $hoTo ¥ BHNECOMPOTOKOIA MEIUIHHCKAX
BMEIIATEThCTB, UTO (UKCHPYETCs JWYHOM IOMHMCHIO MAllMCHTa B dopme 3anONIHACMBIX
COorIacuii;

0 ohopMIsITh B yCTAHOBICHHOM ITOPS/KE CBOM OTKa3 OT TOJyUYeHHs HHQpOPMAIEY POTUB CBOEH
BOJIL O COCTOSHHH 3JI0pOBbs, O pe3ylbTaTax 06CIIeIOBaHHS, HAIMYME 3a00NICBaHUS, €TO
JAMargo3e ¥ OpOTHO3e, B TOM HUCIE, B CiydadX He6IaronpUsTHOTO [POTHO3a PasBATHA
3a607IeBaHMs, OTKA3 OT MENUIMHCKOTO BMEIIATENBCTBA HIIH €TO IpeKpalleHue;

0 yBaKUTEIHHO OTHOCHTECS K MEIUIIHHCKOMY IIEpCOHAILY;

0 mposBIATH HOOPOXKENATESIEHOE H BOXIMBOC OTHOIIEHAE K APYTHM MallFieHTaM, OCOOCHHO B
CHTyaIMIX BO3MOXKHOH 3aeP)KKH IPAeMa 13-32 CII0IKHOTO JleueHreM MM HEOTII0KHOTO IIPHEMa,;

0 GepeXHO OTHOCHTHCSA K MMYIIECTBY KIMHUKY 1 IPYTHX [aIHeHTOB;

[0 cOOMIONATH JIeueOHO-OXPAHUTEIBHBI PEXUM, IpeNUCAHHBIN JIeYaluM BPaioM.

5. OTBETCTBEHHOCTD
5.1. Hapymenue IIpaBun BHYTPEHHErO pacIOpsiKa, NeueOHO-OXPAaHUTENBHOr0, CAHMTApHO-
IPOTHBOIMUIEMHIECKOTO PEXUMOB 1 CAHWUTAPHO-THTHCHUYECKUX HOPM BICHET 34 coboit
OTBETCTBEHHOCTH, YCTAHOBJIEHHYIO 3aKOHOAATEILCTBOM Poccuiickoit denepariuu.
5.2. 3a HapylICHHE pexuMa K TIpaBwy BHYTPEHHETO PacHOpsfKa OpraHu3alyy MAUCHTY MOXET
6BITH OTKA3aHO B OOCITY)KMBaHHHM IIPH ITOCTICTYIOMIHX obpaleHusIX B KIUHUKY.



